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Setting up Corrective Actions 
One of the options you have while setting up an assessment is creating a corrective action to be created when a question is failed or unacceptable.  By setting up the corrective actions, you are provided with a list of items that need attention or correction.   
Before setting up a corrective action, you want to make sure the Assurance type and Auditor are set up correctly. Both of those items can be found under Assurance  Set up   
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Setting a default number of days for Corrective Action: In company defaults, you’re given the ability to set a default number of days for the corrective action.  The current default number of day’s for Corrective Action is 30 days.  

 
At the bottom of the Company Defaults you will see Assurance Defaults: 

 
If you set a default of 14 days, you still have the ability to change the deadline date for the corrective actions that are generated.  
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Creating Corrective Action Categories: You are able to create categories for the corrective actions to be placed under.  
This is most helpful for reporting and to roll up certain items when troubleshooting problem areas. 
Assurance  Set up  Corrective Action Category 

 
Once the table comes up click on Add to enter in the new Category and click on Save 
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Selecting what questions you want to have corrective actions:  When you are setting up a question for the form, one of the options is create a corrective action: 

 
If that box is checked, it will automatically generate a corrective action if the question is failed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 


